
Please enter your details in the fields below

TO BE COMPLETED IN CAPITAL LETTERS

* Mandatory fields

1_CUSTOMER INFORMATION 2_REASON FOR RETURN

BREAKDOWN ON UNPACKING

REPAIR UNDER WARRANTY

REPAIR WITH QUOTATION REQUEST

CUSTOMER CODE*:

COMPANY NAME: 

DATE*:

NAME*:

PHONE*:

EMAIL ADDRESS:

3_RETURNED ITEMS

4_CUSTOMER FEEDBACK

DESCRIBE THE PROBLEMS YOU ENCOUNTER

ORDER NUMBER OR 
COMMERCIAL OFFERARTICLE REFERENCE

PLEASE RETURN THIS DOCUMENT BEFORE RETURNING ANY GOODS. MATERIAL RECEIVED 
WITHOUT THIS DOCUMENT WILL REMAIN PENDING.

RETURN FORM

HOW DO I SEND MY RETURN FORM?

BY MAIL

18 Villa Blanche
92000 NANTERRE

BY EMAIL

contact@dunasys.com

RETURN QUANTITYSERIAL NO. 
IF EXISTS)

DUNASYS INGENIERIE
SAS to capital of 1 641 000€

Head office: 10 rue de Penthièvre 75008 PARIS - FRANCE
 Correspondence: 18 Villa Blanche 92000 NANTERRE - FRANCE

 RCS PARIS 800 754 830 – VAT IC : FR41800754830 – SIRET : 80075483000035 
Phone: +33 (0) 972 383 798 – www.dunasys.com 
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